
   

FIRE SAFETY 
 

In Case of Fire 
1. Kindly notify operator or Resort Host immediately by press Emergency Button or dial 0 on 
your room telephone (if this does not represent a danger or a risk to you). 
2. If the fire can be contained while waiting for a fire team, use the firefighting equipment at your 
disposal. 
3. If fire is out of control, evacuate your room immediately, closing all doors behind you – Do not 
try to move belongings. Meet the hotel representative at gathering point at the roadside in front 
of the hotel or at 
the beach. 
4. Whatever the case is, think of your safety first. 
5. Do not take risk. 
6. Only return to your room once cleared by management and informed to do so 
7. For your own safety and that of the resort, please retain from smoking while in bed. 
 
 
 

Fire Precaution 
1. Thailand’s environment and the sea air can be deceptively tiring and you may fall asleep more 
suddenly than usual. In this case it is better to retain from smoking while in bed for your own 
safety. 
2. Once you have read, locate the nearest fire exit on your floor. Walk to each exit, counting the 
doors along the way so that you can feel familiarized once it is dark or smoky. Fire exit plan is 
available at the back of your room door. 
3. Locate the fire alarm and fire extinguisher on your floor in the same way. 
4. Make sure all cigarettes are properly extinguished before you leave your room or retire for the 
night. 
5. The use of candles, heating appliances such as hot plate or burner is not permitted in guest 
rooms. 
6. Know where your room key is at all time.  
7. Should you have any problem of electric sockets or switches in your room, please inform your 
Resort Host immediately. 
 
 
 
 
 
 
 
 
 
 



   

SECURITIES ADVICE 
 
As your host, we are concerned for your safety and security. We would like to offer the following 
suggestions: 
 
Your valuables: 

- Large amount of cash shown by visitors is a temptation. Carry as little cash as possible 
and keep it and other valuable items in the private electronic safe in your room or at 
Front Desk. 

- Keep an eye on your private property while in public areas both in and outside the hotel. 
 

Room Security 
- Retain your room key until your departure 
- When entering or leaving your room, please double check that your doors are properly 

locked. 
- When in your room, double lock your door and use the security latch. 
- Do not admit stranger in to your room. Any suspicious person should be reported to the 

hotel staff immediately. 
 

General Security: 
 
Hotel Regulations: 
1. For security reason, no visitor allowed in room after 23.00 hrs. 
2. To ensure your privacy, hotel personnels are strictly instructed not to provide information 
about registered guests. 
3. In accordance with the law of the kingdom of Thailand, gambling is prohibited in any area. 
4. The hotel reserves the right to refuse entry to the hotel premise to: 
   a. Outside vendors 
   b. Animals/pets 
   c. Highly flammable or explosive articles 
You are advised to use your personal in-room safe or safety box at Front Desk to store your 
valuable items. 
The hotel will not be responsible for any loss of cash and valuable items. 
Hotel Safe Deposit Boxes are available at Front Desk. Please contact your Resort Host. 
 
Beach Security 
The hotel strongly recommends not to support any risky activity and any activity, which 
prevents Hua Hin beach from its natural environment. 
Although the sea in front of the hotel is safe to swim almost all the time but there is some 
jellyfish. Please notice our board at beachfront and notice it while swimming in the sea. 
 
 
 



   

 
General Safety Information 
We have well trained and certified Emergency First Aid and Basic Life Support Staff on duty 24 
hours.  
Automated External Defibrillator (AED) is also available. 
Please contact your Resort Host or press EMERGENCY Button on your in-room telephone. 
 


